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The LIFE INSURANCE CORPORATION OF INDIA (hereinafter called “the Corporation”) having received a Proposal along with Declaration and
Purchase price for the purchase of a pension amount under the “Pradhanmantri Vay Vandana Yojana” and the said Proposal and Declaration with

the statements contained and referred to therein, which the Pensioner named in the Schedule referred to herein below has agreed shall be and are
hereby declared to be the basis of this Contract on the terms stated in this policy.

Now this Policy witnesseth that in consideration of the Purchase Price paid, the Corporation will pay either at its office where this policy is serviced
or at some of its other office the benefits as specified in the said Schedule, but without interest, to the person/persons to whom the same is payable
in terms of the said schedule, on proof to the satisfaction of the Corporation of benefits having become payable in terms of this policy document, and
of the title of the person/persons claiming payments.

And it is hereby declared that this Policy shall be subject to the Definitions, Benefits, Conditions Related To Servicing Aspects, Other Terms And
Conditions and Statutory Provisions printed on the back hereof and that the following Schedule and every endorsement placed on the Policy by the
Corporation shall be deemed part of the Policy.

HUSE PRI / DIVISIONAL OFFICE: q1fereT / SCHEDULE 9TRAT BT / BRANCH OFFICE:
. - :
aiferdt .: T 9 (%) Ut Yo g i faf )
Policy No.: Purchase Price (%): Date of 1st pension payment:
e 3 o 6 Rifer e e 1 WY () < i
Date of Commencement of Policy: Amount of Pension Due date:
Instalment (3):

IS 9. ifersft & SRy 89 B ffer:
Plan No.: Date of issuance of policy:
aiferelt & araft: 10 @ e 3 YT AL
Policy Term: 10 years Mode of payment of pension:
aRuerear fiffer: ﬁrAsm Tﬂﬁg & 5 ﬁ@
Date of Maturity: ge of the Pensioner:

U Ut Y S

Age of the Pensioner:

1 39 Wi & a1 T8 2

Whether age Admitted?
7 rff, 1938 &Y URT 39 F 3fcid A @afed @1 T / TR 9
Name of Nominee under Section 39 of the Insurance Act, 1938: Proposal No.

T i fafd

Date of Proposal:

I i s 8, At e afad @1 am: /

If nominee is a minor, name of the Appointee:

U FTeTehet T A SR U
Name and address of Proposer:

e N
ameff, Y fadem™ <7 & / Beneficiary to whom Benefits payable
i) Yort /aRugraar fRRaemy Yer TRt
i) Pension / Maturity Benefit: To the Pensioner

<t sTffeET 1938 &Y URT 39 o Sfeie Yer HTeaat o A I a1 ST SR 1938 B URT 38 & SicHid Swp arfiicht

DT I FHIO FSaTee! a1 HeTIe! A1 USSRt & o durfes Wit Bt R SHdh Frer ar 39 uifordt & i
T R P fore IR Fg & el 15 2 FeenRia uew & forddt e, S ol ARy E, | o wfififr g9 T e e

i) Teg R & A e 2.

i) Death Benefit: Death Benefit: To the Pensioner’s nominees under Section 39 of the Insurance Act, 1938 or his

ii) Death Benefit: Assignee under Section 38 of Insurance Act, 1938 or proved Executors or Administrators or other Legal

Representatives of the Pensioner who should take out representation to his/ her Estate or limited to

the moneys payable under this Policy from any Court of any State or Territory of the Union of India, as
L applicable.

J

o & forg S SfeaRad omaT errfer UR g, R uar 3ifem gss U faam ma g qer R o uifertt 9 Jafda vt vaaR 991 o= =iy |

Signed on behalf of the Corporation at the above mentioned Branch Office, whose address is given on the last page and to which all communications

relating to the policy should be addressed.

fe-7isp / Date:

STererat / Examined by: % s safeeg, /e S

%Y . / Form No.: p. Chief/ Sr./ Branch Manager

o=l BrE ToRd T A ToIve T AIaTSe HaR /dAselrs Fax

Agency Code Agency Name Agent’s Mobile Number/Landline Number

[ )
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Fenferg fiar e, 1938 & URT 38 & WEYUH & AR
fopa ST =R
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1 TG afed a1 THIRG frsues a1 wee A1 B I
et wferfHify, SR off RARY &, &) Fbar 21

6. A @1 aref veremsedt it 1956 &t URT 3 & 3idid
T YR Sia S 7 J 2l

7. diferft & Y BN N Y a1 oref 3 uifert & gw AW A
fafer 2

8. uifersil & SIRI gIF i faf¥r ag iy & 59 direias & s1g o
P! Uiferit & BT § TpR 5T ST & R Ig Afdgr yumdt &
STl &l

9. uRugaar & il ¥ arewt e § RifuiRa 9 [/l 2,
9 gRugaar fedem UeMURS B T & I 2 |

10. 7cg feaemy @1 oref AfieT & Ry & g Fedd fedeamy |
2, S % demuRe & 9o H g § < 2

11. fewrst i Yo uredend /e grT iferd & aiafa sn=dor
T/ W I B alet R B qrar dRA b forw T
S arel B gl

12. 37 faf¥r @1 eref ag freiRa Yy @ <19 dem et @1 dere
T AT A A g

13. gsaiepe & o i gRT el wedd A SRy demes ar
anameEl BT g diferdt § e A P fIU e /S 18
gaf d 21

14. 9RaR &7 3rf 39 Uiferlt & W A UIH HTedadi, SHd
Shaameft 3R anfirdl & 2l

15. g b rafey uiferfl Swast B Wy | 15 AT & erafy
(30 f&F orR T uiferft @l fiFens WRiar ol 2), 5
giferdt & foRmT Tom oat & JHten B b fow B, ok e R
YoMUR® S Rt e ot H | fohelt | eRTeHd @, ar SHd
T 39 Uiferdl @l diie™ @1 f{eu & Si1 f wmr € & o
5 9 gffq gl

16. JTIMRSILINE T 312} B LR JGelek U Seaiuie TATRST
3 3T, Ugdl T AR Wil TS Seetyive 3reiiRe
(SMEAREIV) &b =9 | ST STl ATl

17. %1 7 GRT %7 HIFd & IR & w9 7§ N 9fid TR
& TS A B

18. WgEYUl 9% a8 SR § il b UifeRl W R T
dererd Pt g & T off, Rraet s fhg MUy &
HHTeRET W THIEG B g

19. IS I T I8 @fFa ¢ RRF 18 af & 59 [ T
& &l
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PART — B: DEFINITIONS

The definitions of terms/words used in the Policy
Document are as under:

1. Age is the age of the Pensioner at the time of the
commencement of the policy in completed years.

2. Appointee is the person to whom the proceeds/
benefits secured under the Policy are payable if the
benefit becomes payable to the nominee and nominee
is minor as on the date of claim payment.

3. Assignee is the person to whom the rights and
benefits are transferred by virtue of an Assignment.

4. Assignment is the process of transferring the rights
and benefits to an “Assignee”. Assignment should
be in accordance with the provisions of Section 38 of
Insurance Act, 1938 as amended from time to time.

5. Beneficiary means the person who is entitled to
receive benefits under this Policy. The Beneficiary
may be Pensioner or his Assignee or Nominees or
proved Executors or Administrators or other Legal
Representatives as the case may be.

6. Corporation means the Life Insurance Corporation of
India established under Section 3 of the LIC Act, 1956.

7. Date of commencement of policy is the start date of
this Policy.

8. Date of issuance of policy is a date when a proposal
after underwriting is accepted as a policy and this
contract gets affected.

9. Date of Maturity means the date specified in the
schedule on which the Maturity Benefit shall become
payable to the pensioner.

10. Death Benefit means the benefit, agreed at the
inception of the contract, which is payable on death of
Pensioner.

11. Discharge form is the form to be filled by Pensioner
/ beneficiary to claim the maturity / surrender/death
benefit under the policy.

12. Due Date means a fixed date on which the pension is
due and payable to the Pensioner.

13. Endorsement means conditions attached / affixed
to this Policy incorporating any amendments or
modifications agreed to or issued by the Corporation.

14. Family for the purpose of this policy means pensioner,
his/her spouse and dependants.

15. Free Look Period is the period of 15 days (30 days
if this policy is purchased online) from the date of
receipt of the policy document to review the terms
and conditions of this policy and where the Pensioner
disagrees to any of those terms and conditions, he/
she has the option to return this policy as detailed in
condition 5 of Para D.

16. IRDAI means Insurance Regulatory and Development
Authority of India earlier called as Insurance
Regulatory and Development Authority (IRDA).

17. Loan is the interest bearing repayable amount granted
by the Corporation as a percentage of the Purchase
Price.

18. Material information is the information already known
to the Pensioner at the time of obtaining a policy
which has a bearing on underwriting of the proposal
submitted.

19. Minor is a person who has not completed 18 years of
age.
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20. uRueraar feqemy &1 aref ag fRaenmy € S fb aRueadn ot
aiferst srafer Bt TR R <7 8, S| b 39 aifersdt SRSt
% am 9 9 AFuiRa 2, ovR demuRe uiferft & aRugear
& fafuiRa [/ g6 shifda e 21

21. AW feft afed @ T UuF A A1 9§ gssia
TR AT B /ace B Ufpar 21 AMie THI-9T W
g fmr sifufygm, 1938 i URT 39 & UM &
AR fpam ST =R

22. Aifda 39 uiferft & ofdfq YoM waddl gRT AR 9
fed BT €, 9 39 UifeRAl & SieNid <7 graT oty WIS bR
2 g AaT/Adt € 3R T & fued W e @t am
I UM dRdl/axat 2l

23. Uiferdt /gifert gwaTdST @1 31f ysaidHl, R Pl &, wfed
e gRT SR 9 oS g S 5 dem uredepar qer
& &g T duiie SEY g 81

24 Y9 HTCehet g Jfdd g o fb 39 uiferd) & s fFrafRa
aftr W Yo e Rl 2l

25. gifersdt oafyr ast & wU #, gy # aftfd ogaR a8 em@fy
2 S ot H Fifee uiferft it wRY erafr & g Bt B

26. 3 HFa Tifertt & sfwia el o1 gAfeaa a=1 & faw
RY o UM UTChd! gRT 37eT & T8 HiFd 2l

27. IR 3T UTfered} SFATIST T Ueh ST & R st aifordt
1 R0 A5 Rl

28. 3rvgdur &1 37ef G UiferRd) T ATIRT T /AT BRAT S
b 39 uiferd et & YN € b 9d 4 § Joord fbar
T g

29. arvrdur e 1 37, ag IR B, R @I &, S b g atferst
& froml 9 odf & AR S¥ S o Y Ry 7 <
a2l

30. UIN &7 31ef 39 T 1 STESIREISTE gRT amdfed i
Jgsfefthera R gl

HrT—: ferer

9 giferit & sienfa fAeferRad fadeny Suerey &:

1. Yo fademy: oM fidemy ufferdt @t srafr & SR dum
TTeehdt & Sifad @ W, Uer fY fhvd, orfE A Seo@
fopy 0 SIFAR Frn A F <7 Bt (T M A S AR
TS 3afy Ht TR W) | T7 ey G I b 7
TR FHETT @ S|
aret e Y oot IR AT BT FHH: T60,000/ — U
g1 T7.5 @ A 3ifep A& gnfl

2. oy ey uiferdt afr & SR dore wredeal B g BN
R orreff @Y s g dler & S

3. uRueaar fRaemy: oRugaar & fRfwiRa ffs oo dem
Tl b S g WR, $H S Bl U i S fbwd
P A1 Y9N Tl @l dleT oA S |

HNT-T: AT TG R b Uge], A Ha o ercd

1. S¥ T YHI: YA 9o § U Wiadhdl 6 aifd ¥ &
YR R Tiferdl SIRT T 31
AfPT SR A & GHY UM Twdehdt Wl S9 99 T@l
HiyT st § RifuiRa dimr o 2oft an ot & siaia @i
2 ST S g O uiferdy @ Y58 R A smom qur 89
Rt @t ]I & < 1 e 1 YA BT ST
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20. Maturity Benefit means the benefit, which is
payable on maturity i.e. at the end of the policy term
as specified in Part C of this Policy Document, on
Pensioner surviving the stipulated date of Maturity.

21. Nomination is the process of nominating a person
who is named as “Nominee” in the proposal form or
subsequently included / changed by an endorsement.
Nomination should be in accordance with provision
of Section 39 of the insurance act, 1938 as amended
from time to time.

22. Nominee is the person nominated by the Pensioner
under this policy and who is authorized to receive the
claim benefit payable under this policy and give a valid
discharge to the Corporation on settlement of the claim.

23. Policy/Policy Document means this document along
with endorsements, if any, issued by the Corporation
which is a legal contract between the Pensioner and
the Corporation.

24. Pensioner is an individual who receives pension at
fixed interval of time under this policy.

25. Policy term is the period, in years, as mentioned
in the schedule, commencing from the Date of
commencement of policy specified in the schedule.

26. Purchase Price is the amount paid by the Pensioner
at inception to secure the benefits under the policy.

27. Schedule is the part of policy document that gives the
details of your policy.

28. Surrender means complete withdrawal / termination
of the entire policy as mentioned in Condition 4 of Part
D of this policy document.

29. Surrender Value means an amount, if any, that
becomes payable in case of surrender in accordance
with the terms and condition of this policy.

30. UIN means the Unique Identification Number allotted
to this plan by the IRDAI.

PART — C: BENEFITS

The following benefits are payable under this policy:

1. Pension Benefit: On survival of the pensioner during
the policy term, Amount of Pension Instalment as
mentioned in the Schedule shall be payable in arrears
(at the end of each period as per the mode chosen).
This benefit shall cease on death of the Pensioner.

Total amount of pension or purchase price under
all the policies allowed to a Family under this plan
shall not exceed ¥60,000/- per annum or I7.5 lakhs
respectively.

2. Death Benefit: On death of the Pensioner during the
policy term, the Purchase Price shall be refunded to
the beneficiary.

3. Maturity Benefit: On Pensioner surviving to the
stipulated Date of Maturity, the Purchase Price along
with the final pension installment shall be refunded to
the pensioner.

PART — D: CONDITIONS RELATED TO SERVICING
ASPECTS

1. Proof of Age: Policy is issued based on the age of the
Pensioner as declared in the proposal form.

Provided further that if the Pensioner’s correct age at
entry is such as would have made him/her uninsurable
under the class or terms of assurance specified in the
said Schedule hereto, then the policy will be cancelled
and the surrender value will be paid as on the date of
such cancellation.
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2. fadm uRfRufeal # Si=eit: afe sad SfeaRad a1 gsaifra feht

oft oI BT Sociod @R AT 3T b 91 I UR™IT W b 39
o IfecRad URa iR SSunst d P 3T AT Tead g
Afeferd @ a1 S Hefid UdhYHl e BRIl o a8t 3R
AT ST | TE AT T § 7UAT B AF@Yo] T2 GU MY
g &l v uRRfRl & wHg-aw wR gLt €
iR 1938 & URT 45 F UTau T urfeRdt S1dy J St
IR Tod AT W ey & S qRed | @ S|

. Oifortt on: uifeRlt & ARY & P ARy F AT drferdt av

T &) SN el |l 21 3P U g W R iferdt @t
IGE R < AT T LT 2G Yob SR A Y M0 e,
3R BIS &I, Pl BEHR, SH fBY T 5T oI I AT <l

2. Forfeiture in Certain Events: In case any condition

herein contained or endorsed hereon be contravened
or in case it is found that any untrue or incorrect
statement is contained in the proposal, personal
statement, declaration and connected documents or
any material information is withheld, then and in every
such case this policy shall be void and all claims to any
benefit in virtue of this policy shall be subject to the
provisions of Section 45 of the Insurance Act, 1938,
as amended from time to time.

5 B ) 3. Policy Loan: Policy loan shall be available only
R B P a1 & iR o1 Iuersy gl wifeRi & Sieic after the completion of three policy years from date
IUSTeY FUT Bl Afepad IR v HEa B 75% B, S f of commencement of the policy. The maximum
oD eTgfedt TR R FrefeRaa PR ar et amount of loan available under the policy shall be
o . . )
G L R LA B e spmoen e 75t./ofoftPurctr.1t?se Pdm;eh supject to the p(;’OdUCLI.C:h of
. ) satisfactory title and following terms and conditions
B Al a & el and on such further terms and conditions as the
(i) 0T TUT I R ST b DY T I UiferiT T quid: fm Corporation may fix from time to time:
B AEe fhaT STem G a8 SHHd & wa 3 e $ (i) The Policy shall be assigned absolutely to and held
g g by the Corporation as security for the repayment of
. ) . ) loan and of the interest thereon;
(ii) oiferft & oicria teM & AN Y IRIRAT B AR F0T o e | il .
® @ SR A aur 98 O Ry o w5 A a (i) Interest on the loan sha accrllje as per the
) frequency of payment of pension under the
Uik <X @ der Bt e & et fopar IS E2 AR policy and shall be recovered from the pension
T I ggell a¥gelt, 01 U I & a5 Yo Bl 37T instalment at the rate which shall be specified by
foped & 2T B9 WR B S the Corporation when the loan is made. The first
9 recovery of the loan interest shall be made from
(if) SR gife 1_ B 3l fvar ST & A g A ) X the next pension instalment falling due after the
P BRUT Y WR @1 Seu Bl g, o i Oiferft loan is made;
i = o 1 0fer A1 I R FeprT <A W pre (iii) In case the policy is surrendered or on policy
& forg arftreper € becoming a claim by death or on maturity, the
(iv) fieftr a¥ 2016-17 § whgd 5o & Ry & 6 Corporftlc:rlhsh?ll become entlrttlled tt(r)] ded:ctht.hﬁ
. amount of the loan or any portion thereof whic
10% aiffs g, S f5 7o & @ e@fy & fog A is outstanding, together with any outstanding
IUR R T & interest, from the policy moneys.
Iregdor: SRTTERUT IR §, Sk o5, der wrecardf o o (iv) For the loan sanctioned in Financial Year 2016-17,
3T 3 Sfigeredt Y fered R /erserst fARE B STER the applicable interest rate is 10% p.a. payable
¥ R0 o B e @ oY, IRuF 9§ R @ R half-yearly for the entire term of the loan.
Ut fRfy QT SR Hou, s HMd @1 98% BN 4. Surrender: The scheme allows premature exit under
) exceptional circumstances like the Pensioner requiring
. I99 g It g g@ m @ EE'Z , 3R U FTecrane _ money for the treatment of any critical/terminal illness
aiferRdt & R qor el | ddee T8 @ 9g o SRR of self or spouse. The Surrender Value payable in
& PRI PT Ieeid PR gU UIeTdl ST &l HIfey i fifer such cases shall be 98% of Purchase Price.
F 15 AT $ 3R (30 fF, SFR difeRdl I AT @G 5. Free-Lookperiod:Duringthe FreeLookperiodof15days

(30 days if this policy is purchased online)from the date
of receipt of the Policy Document by the Pensioner,
if the Pensioner is not satisfied with the Terms and
Conditions of the policy, he/she may return the policy
to the Corporation stating the reason of objections.

T : ARY &I
HRT-: 37 oM 7 ort
1. GG TUT AR T T -7 TR Jrinferd iar

On receipt of the same the Corporation shall cancel
the Policy and return the Purchase Price paid after
deducting the charges for stamp duty and pension

rferfoRr, 1938 6t URT 38 & AR &l | ST +ft GeruR urferdt
AT 1 faded AT & 99 o 3 (i) B A1 TG AR
Sttt a1 T Y SFgRudT & STTAR BN foTehT Seoid | § o
SR fRT T 3| URT 38 & HiS[QT AU 59 Uiferd! SIS 5
aRfere-1 7 oy M F1 uiferel AT woie a1 woie H F'RIar |
SITheTST g STFeleT @RIl ST |abelt 2l

FHI-IH R JYT AT S TR 1938 6T URT 39
F IATAR AP AT ST SR 21 URT 39 F AN
U 39 uiferdt gardst aRRme—Il § &y Mg g1 AT a
T § uRacH B gaer uifordy @ [ar ueE v drel,
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paid, if any.

PART E : Not Applicable.
PART — F: OTHER TERMS AND CONDITIONS

1.

Assignments and Nominations: Assignment as per
Section 38 of the Insurance Act, 1938 as amended
from time to time shall be allowed. Whenever the
pensioner opts for policy loan, assignment in favour of
LIC of India shall be in accordance with Condition 3(i),
Part D as mentioned above. The current provisions of
Section 38 are contained in Annexure-| of this Policy
Document.
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A APR RadT 2l

5. QI P forU AT IUEMN: 39 wH & 3iaiid ft g@t ar
A TISUhS /SR e A TUTelt & SR fpar smem |
doH ITedendt dH Ig W T ey & forg:

OifeRfURe® @l 9 8H W SEGR GRT ST JRdd bR T
T AERT oedEet § e gRr faftuiRa ger uwn & |
P FASYE BT A U BT gNTI R Uiferft & a9
I & B €, @ U9 Ureaedt YS9 1 yHor g ot
R AT BT |

o I & forg:

Yo UTeeRal @ 39 IR § e g1 RuiRa qag-safr
T by Q. Forr FI-w W iR diem 7 @t sters
e 7 THIOOS ST RET US| e S e
B W & Yo @ grae fhar S

T R T ey & forw

e TeTehd! T el diferRt Seerart, 3t/ Stiamraneft & faforesr
F Y SHET YU TR AT B

uRugadt R < feqemy & o

e Tihd! Bl Hel diferd! SRS, 3R SH & HI, R
I Ugel WIPR T fhAT T 8, B AT I T9F IR
PRAT I |

6. ;39 WM W YR ARBR IT URT & fbdt 37 Fifafres
ST WRERT gRT SR dls Wifafd <ad afg dig &,
AT W AN CFF BRT 3IR R F T B
a1 Py U Sa dY IR Bl AT B SiHid T e B
AT B ot & fopar S

YT - of: \Wifafds wmaen=

fimr Srftfem 1938 & URT 45:

- R AR @i efufRe 1938 H uRT 45 &
YT @ 8| AISeT a9 uifersdt 3 aRfere-11l § Fe 2

fRrpra faRor goredt:

Dt B Rrerdl & faRe & v e $ omar/dsa/
T /beeia prfery § Rere fFaru st €1 aee 6
Rrprd @1 offg aro &= & fow i 3 e aveR uidd
(Isrge)  http://www.licindia.in & SIRT IEdFgl  Thigd
freprId Teee TuTelt IR Y g, R SIRT g diferfiuRe
ot frmad @ WY g5 IR Aad § aT Sadh! RURT ) FAIRE
TG AP | UEh AT forelt T o6 fawer & forg $iar amget
co_crmgrv@licindia.com W f FFud @R Fad &
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Nomination by the Pensioner is required as per
Section 39 of the Insurance Act, 1938 as amended
from time to time. The current provisions of Section 39
are contained in Annexure-ll of this policy document.
The notice of nomination or change of nomination
should be submitted for registration to the office of the
Corporation, where the policy is serviced. In registering
a nomination the Corporation does not accept any
responsibility or express any opinion as to its validity or
legal effect.

2. Legislative Changes: The Terms and Conditions
and benefits payable under this policy are subject to
variation in accordance with the relevant Legislation &
Regulations.

3. Suicide: There shall be no exclusion on count of
suicide and full Purchase Price shall be payable.

4. Claim: The amounts due under this policy are payable
at the office of the Corporation where this policy is
serviced; but the Corporation has absolute discretion
to fix, at any time, any alternative place of payment.

5. Normal requirements for a claim: All the claim
payments under this plan shall be paid through NEFT/
Aadhaar Enabled Payment System.

For benefit payable on death of the Pensioner:

The normal documents which the claimant shall
submit while lodging the claim in case of death of
the Pensioner shall be claim forms, as prescribed
by the Corporation, accompanied with original
policy document, proof of title, proof of death, to
the satisfaction of the Corporation. If the age is not
admitted under the policy, the proof of age of the
Pensioner shall also be submitted.

For pension payments:

The Pensioner shall submit the Life Certificate in
the proforma of the Corporation or online “Jeevan
Pramaan” as enabled by Corporation in this regard at
the time intervals as prescribed from time to time. The
pension payments shall be released only on receipt of
the Life Certificate.

For benefit payable on Surrender:

The Pensioner shall submit the discharge form along
with the original policy document, proof of medical
treatment of self/spouse and proof of age, if the age is
not admitted earlier.

For benefit payable on Maturity:

The Pensioner shall submit the discharge form along
with the original policy document and proof of age, if
the age is not admitted earlier.

6. Tax: Statutory Taxes, if any, imposed on this Plan by
the Government of India or any other constitutional tax
Authority of India shall be as per the Tax laws and the
rate of tax as applicable from time to time.

The amount of tax paid shall not be considered for the
calculation of benefits payable under the plan.

PART - G: STATUTORY PROVISIONS

Section 45 of Insurance Act, 1938:

The provisions of Section 45 of the Insurance Act, 1938
shall be applicable as amended from time to time. The
current provisions are contained in Annexure-lll of this
policy document.
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Grievance Redressal Mechanism:

The Corporation has Grievance Redressal Officers
at Branch/Divisional/Zonal/Central Office to redress
grievances of customers. For ensuring quick redressal
of customer grievances the Corporation has introduced
Customer friendly Integrated Complaint Management
System through our Customer Portal (website) which
is http://www.licindia.in, where a registered policy
holder can directly register complaint / grievance and
track its status. Customers can also contact at e-mail id
co_crmgrv@licindia.com for redressal of any grievances.

In case the customer is not satisfied with the response or
do not receive a response from us within 15 days, then the
customer may approach the Grievance Cell of the IRDAI
through any of the following modes:

+ Calling Toll Free Number 155255 / 18004254732
(i.e. IRDAI Grievance Call Centre)

» Sending an email to complaints@irda.gov.in
* Register the complaint online at http://www.igms.irda.gov.in

* Address for sending the complaint through courier/
letter: Consumer Affairs Department, Insurance
Regulatory and Development Authority of India,
9th Floor, United India Towers, Basheerbagh,
Hyderabad — 500 029, Andhra Pradesh.

* Sending the complaint by Fax to 040-66789768

Claimants not satisfied with the decision of death claim
repudiation have the option of referring their cases
for review to Zonal Office Claims Dispute Redressal
Committee or Central Office Claims Dispute Redressal
Committee. A retired High Court / District Court Judge
is member of each of the Claims Dispute Redressal
Committees. For redressal of Claims related grievances,
claimants can also approach Insurance Ombudsman who
provides for low cost and speedy arbitration to customers.

Annexure — |

Assignment - As per Section 38 of the Insurance
Act 1938, as amended by the Insurance Laws
(Amendment) Act, 2015

(1) Atransfer or assignment of a policy of insurance, wholly
or in part, whether with or without consideration, may
be made only by an endorsement upon the policy itself
or by a separate instrument, signed in either case by
the transferor or by the assignor or his duly authorised
agent and attested by at least one witness, specifically
setting forth the fact of transfer or assignment and the
reasons thereof, the antecedents of the assignee and
the terms on which the assignment is made.

(2) An insurer may, accept the transfer or assignment, or
decline to act upon any endorsement made under sub-
section(1), where it has sufficient reason to believe
that such transfer or assignment is not bonafide or
is not in the interest of the policyholder or in public
interest or is for the purpose of trading of insurance
policy.

(3) The insurer shall, before refusing to act upon the
endorsement, record in writing the reasons for such
refusal and communicate the same to the policyholder
not later than thirty days from the date of the policy-
holder giving notice of such transfer or assignment.

(4) Any person aggrieved by the decision of an insurer to
decline to act upon such transfer or assignment may
within a period of thirty days from the date of receipt
of the communication from the insurer containing
reasons for such refusal, prefer a claim to the Authority.
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(5) Subject to the provisions in sub-section (2), the

transfer or assignment shall be complete and
effectual upon the execution of such endorsement
or instrument duly attested but except, where the
transfer or assignment is in favour of the insurer, shall
not be operative as against an insurer, and shall not
confer upon the transferee or assignee, or his legal
representative, any right to sue for the amount of such
policy or the moneys secured thereby until a notice
in writing of the transfer or assignment and either the
said endorsement or instrument itself or a copy thereof
certified to be correct by both transferor and transferee
or their duly authorised agents have been delivered to
the insurer:

Provided that where the insurer maintains one or
more places of business in India, such notice shall be
delivered only at the place where the policy is being
serviced.

(6) The date on which the notice referred to in sub-section

~

(5) is delivered to the insurer shall regulate the priority
of all claims under a transfer or assignment as between
persons interested in the policy; and where there is
more than one instrument of transfer or assignment
the priority of the claims under such instruments shall
be governed by the order in which the notices referred
to in sub-section (5) are delivered:

Provided that if any dispute as to priority of payment
arises as between assignees, the dispute shall be
referred to the Authority.

Upon the receipt of the notice referred to in sub-section
(5), the insurer shall record the fact of such transfer
or assignment together with the date thereof and the
name of the transferee or the assignee and shall, on the
request of the person by whom the notice was given,
or of the transferee or assignee, on payment of such
fee as may be specified by the regulations, grant a
written acknowledgement of the receipt of such notice;
and any such acknowledgement shall be conclusive
evidence against the insurer that he has duly received
the notice to which such acknowledgment relates.

(8) Subject to the terms and conditions of the transfer

or assignment, the insurer shall, from the date of
the receipt of the notice referred to in sub-section
(5), recognize the transferee or assignee named in
the notice as the absolute transferee or assignee
entitled to benefit under the policy, and such person
shall be subject to all liabilities and equities to which
the transferor or assignor was subject at the date
of the transfer or assignment and may institute any
proceedings in relation to the policy, obtain a loan
under the policy or surrender the policy without
obtaining the consent of the transferor or assignor or
making him a party to such proceedings.

Explanation — Except where the endorsement
referred to in sub-section (1) expressly indicates that
the assignment or transfer is conditional in terms of
subsection (10) hereunder, every assignment or
transfer shall be deemed to be an absolute assignment
or transfer and the assignee or transferee, as the case
may be, shall be deemed to be the absolute assignee
or transferee respectively.

(9) Any rights and remedies of an assignee or transferee

of a policy of life insurance under an assignment or
transfer effected prior to the commencement of the
Insurance Laws (Amendment) Act, 2015 shall not be
affected by the provisions of this section.
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(10) Notwithstanding any law or custom having the force

of law to the contrary, an assignment in favour of a
person made upon the condition that-

a. The proceeds under the policy shall become
payable to the policyholder or the nominee or
nominees in the event of either the assignee or
transferee predeceasing the insured; or

b. The insured surviving the term of the policy , shall
be valid: Provided that a conditional assignee shall
not be entitled to obtain a loan on the policy or
surrender a policy.

(11) In the case of the partial assignment or transfer of a

policy of insurance under sub-section (1), the liability
of the insurer shall be limited to the amount secured by
partial assignment or transfer and such policyholder
shall not be entitled to further assign or transfer the
residual amount payable under the same policy.

Annexure — Il

Nomination - As per section 39 of the Insurance Act, 1938,
as amended by Insurance Laws (Amendment) Act, 2015

1.

The holder of a policy of life insurance on his own life
may, when effecting the policy or at any time before
the policy matures for payment, nominate the person
or persons to whom the money secured by the policy
shall be paid in the event of his death:

Provided that, where any nominee is a minor, it shall
be lawful for the policy holder to appoint any person
in the manner laid down by the insurer, to receive the
money secured by policy in the event of his death
during the minority of the nominee.

Any such nomination in order to be effectual shall,
unless itis incorporated in the text of the policy itself, be
made by an endorsement on the policy communicated
to the insurer and registered by him in the records
relating to the policy and any such nomination may
at any time before the policy matures for payment be
cancelled or changed by an endorsement or a further
endorsement or a will, as the case may be, but unless
notice in writing of any such cancellation or change
has been delivered to the insurer, the insurer shall
not be liable for any payment under the policy made
bonafide by him to a nominee mentioned in the text of
the policy or registered in records of the insurer.

The insurer shall furnish to the policy holder a written
acknowledgement of having registered a nomination
or a cancellation or change thereof, and may charge
such fee as may be specified by regulations for
registering such cancellation or change.

A transfer or assignment of a policy made in
accordance with section 38 shall automatically cancel
a nomination:

Provided that the assignment of a policy to the insurer
who bears the risk on the policy at the time of the
assignment, in consideration of a loan granted by that
insurer on the security of the policy within its surrender
value, or its reassignment on repayment of the loan
shall not cancel a nomination, but shall affect the
rights of the nominee only to the extent of the insurer’s
interest in the policy:

Provided further that the transfer or assignment of a
policy, whether wholly or in part, in consideration of
a loan advanced by the transferee or assignee to the
policyholder, shall not cancel the nomination but shall
affect the rights of the nominee only to the extent of
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10.

11.

12.

the interest of the transferee or assignee, as the case
may be, in the policy:

Provided also that the nomination, which has been
automatically cancelled consequent upon the transfer
or assignment, the same nomination shall stand
automatically revived when the policy is reassigned
by the assignee or retransferred by the transferee in
favour of the policyholder on repayment of loan other
than on a security of policy to the insurer.

Where the policy matures for payment during the
lifetime of the person whose life is insured or where
the nominee or, if there are more nominees than
one, all the nominees die before the policy matures
for payment, the amount secured by the policy
shall be payable to the policyholder or his heirs or
legal representatives or the holder of a succession
certificate, as the case may be.

Where the nominee or if there are more nominees
than one, a nominee or nominees survive the person
whose life is insured, the amount secured by the policy
shall be payable to such survivor or survivors.

Subject to the other provisions of this section, where
the holder of a policy of insurance on his own life
nominates his parents, or his spouse, or his children,
or his spouse and children, or any of them, the
nominee or nominees shall be beneficially entitled
to the amount payable by the insurer to him or them
under sub-section (6) unless it is proved that the
holder of the policy, having regard to the nature of his
title to the policy, could not have conferred any such
beneficial title on the nominee.

Subject as aforesaid, where the nominee, or if there
are more nominees than one, a nominee or nominees,
to whom sub-section (7) applies, die after the person
whose life is insured but before the amount secured
by the policy is paid, the amount secured by the policy,
or so much of the amount secured by the policy as
represents the share of the nominee or nominees
so dying (as the case may be), shall be payable to
the heirs or legal representatives of the nominee or
nominees or the holder of a succession certificate, as
the case may be, and they shall be beneficially entitled
to such amount.

Nothing in sub-sections (7) and (8) shall operate to
destroy or impede the right of any creditor to be paid
out of the proceeds of any policy of life insurance.

The provisions of sub-sections (7) and (8) shall apply
to all policies of life insurance maturing for payment
after the commencement of the Insurance Laws
(Amendment) Act, 2015.

Where a policyholder dies after the maturity of the
policy but the proceeds and benefit of his policy has
not been made to him because of his death, in such a
case, his nominee shall be entitled to the proceed and
benefit of his policy.

The provisions of this section shall not apply to any
policy of life insurance to which section 6 of the
Married Women'’s Property Act, 1874, applies or has
at any time applied:

Provided that where a nomination made whether
before or after the commencement of the Insurance
Laws (Amendment) Act, 2015, in favour of the wife
of the person who has insured his life or of his wife
and children or any of them is expressed, whether or
not on the face of the policy, as being made under
this section, the said section 6 shall be deemed not to
apply or not to have applied to the policy.
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Annexure-lll

Section- 45 as per Insurance Act, 1938, as amended
by Insurance Laws (Amendment) Act, 2015

1.

No policy of life insurance shall be called in question
on any ground whatsoever after the expiry of three
years from the date of the policy, i.e. from the date of
issuance of the policy or the date of commencement
of risk or the date of revival of the policy or the date of
the rider to the policy, whichever is later.

A policy of life insurance may be called in question at
any time within three years from the date of issuance
of the policy or the date of commencement of risk or
the date of revival of the policy or the date of the rider
to the policy, whichever is later on the ground of fraud:

Provided that the insurer shall have to communicate
in writing to the insured or the legal representatives or
nominees or assignees of the insured the grounds and
materials on which such decision is based.

Explanation |.-For the purposes of this sub-section,
the expression “fraud” means any of the following acts
committed by the insured or by his agent, with the
intent to deceive the insurer or to induce the insurer to
issue a life insurance policy:-

a) the suggestion, as a fact of that which is not true
and which the insured does not believe to be true;

b) the active concealment of a fact by the insured
having knowledge or belief of the fact;

c) any other act fitted to deceive; and

d) any such act or omission as the law specially
declares to be fraudulent.

Explanation II- Mere silence as to facts likely to affect
the assessment of the risk by the insurer is not fraud,
unless the circumstances of the case are such that
regard being had to them, it is the duty of the insured
or his agent, keeping silence to speak, or unless his
silence is, in itself, equivalent to speak.

Notwithstanding anything contained in subsection
(2), no insurer shall repudiate a life insurance policy
on the ground of fraud if the insured can prove that
the misstatement of or suppression of a material fact
was true to the best of his knowledge and belief or
that there was no deliberate intention to suppress the
fact or that such misstatement of or suppression of a
material fact are within the knowledge of the insurer:

Provided that in case of fraud, the onus of disproving
lies upon the beneficiaries, in case the policyholder is
not alive.

Explanation — A person who solicits and negotiates a
contract of insurance shall be deemed for the purpose
of the formation of the contract, to be the agent of the
insurer.

A policy of life insurance may be called in question at
any time within three years from the date of issuance
of the policy or the date of commencement of risk or
the date of revival of the policy or the date of the rider
to the policy, whichever is later, on the ground that any
statement of or suppression of a fact material to the
expectancy of the life of the insured was incorrectly
made in the proposal or other document on the basis
of which the policy was issued or revived or rider
issued:

Provided that the insurer shall have to communicate
in writing to the insured or the legal representatives
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or nominees or assignees of the insured the grounds
and materials on which such decision to repudiate the
policy of life insurance is based:

Provided further that in case of repudiation of the
policy on the ground of misstatement or suppression
of a material fact, and not on the ground of fraud
the premiums collected on the policy till the date of
repudiation shall be paid to the insured or the legal
representatives or nominees or assignees of the
insured within a period of ninety days from the date of
such repudiation.

Explanation - For the purposes of this sub-section,
the misstatement of or suppression of fact shall not
be considered material unless it has a direct bearing
on the risk undertaken by the insurer, the onus is on
the insurer to show that had the insurer been aware of
the said fact no life insurance policy would have been
issued to the insured.

Nothing in this section shall prevent the insurer from
calling for proof of age at any time if he is entitled to
do so, and no policy shall be deemed to be called in
question merely because the terms of the policy are
adjusted on subsequent proof that the age of the life
insured was incorrectly stated in the proposal.
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